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Name _______________________________________________

Organization __________________________________________

Address _____________________________________________

City_________________________________________________

Province / State ____________ Postal / Zip code ___________
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Name _______________________________________________

Organization __________________________________________

Address _____________________________________________

City_________________________________________________
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ORDER BY MAIL:
Marketing and Sales Services
Centre for Addiction and Mental Health
33 Russell Street
Toronto, Ontario, Canada M5S 2S1

ORDER BY PHONE: 1 800 661-1111
Toronto area customers please call 
416 595-6059. Please have 
credit card or purchase order
information ready.

ORDER BY FAX:
Fax this form to 
416 593-4694 along with
credit card or purchase
order information.

✔

P A Y M E N T  O P T I O N S  ( P R E - P A Y M E N T  I S  R E Q U I R E D )

❏ Visa        ❏ MasterCard        ❏ American Express        Card no. _______________________________       Expiry date _____ / _____

❏ Cheque    ❏ Money order    (Payable to Centre for Addiction and Mental Health)

❏ Purchase order attached. P.O. #_________________________

Name on card ___________________________ Signature _________________________

Customer’s GST exemption no. ____________________ CAMH GST registration no. 869673095RT0001

L6
A PAHO/WHO Collaborating Centre

❏ YES please send me _____ copy(ies) of Guidelines for Managing the Client with Intellectual Disability in the Emergency Room
for just $6.95* each, plus 10% shipping and handling** and 7% GST*** for a total of $8.18.
*Canadian funds (approx. US$4.50)         **Outside Canada please add 15% shipping and handling.      
***GST applies to Canadian orders only. Residents of Nova Scotia, Newfoundland and New Brunswick add 15% HST..

The Centre for Addiction and Mental
Health, which has been named by the
World Health Organization as a
PAHO/WHO Collaborating Centre,
and Surrey Place Centre, a commu-
nity service for persons with intellec-
tual disabilities have published
Guidelines for Managing the Client
with Intellectual Disability in the
Emergency Room.

Written as a guide for medical
postgraduate trainees to improve
their care of patients with intellectual
disabilities, this resource gives you
the information you need on how to
manage these patients when they are
brought to the hospital in crisis.

These practical guidelines will
lead you to an optimal intervention
when treating persons with
intellectual disabilities in crisis by
providing you with:
• ways to optimize the clinical

encounter,

• a framework for understanding and
assessing the complex medical and
mental health issues that often
arise for persons with intel-
lectual disabilities,

• a systematic way to approach
treatment and triage.

These guidelines have
been prepared by the
teaching faculty in
intellectual disabilities 
of the Department of
Psychiatry, University of Toronto.
Members of this group have been
teaching psychiatry residents at the
University of Toronto over the past
seven years.

Guidelines for Managing the Client
with Intellectual Disability in the
Emergency Room is an invaluable
resource for psychiatry residents,
other medical trainees and phy-
sicians, psychiatrists, caregivers 
and emergency room staff.

For more information about this
resource or to check on your order,
please contact one of our marketing
representatives. In Toronto, please
call 416 595-6059. Across Canada,
call toll-free at 1 800 661-1111.
You can also e-mail us at
marketing@camh.net
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Only 
$6.95
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