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Improving Our Response

to Older Adults with Substance Use,
Mental Health and Gambling Problems

A Guide for Su

A Guide for Supervisors, Managers and Clinical Staff
The CAMH Healthy Aging Project, Foreword by Benoit Mulsant

188 pages « paperback « published 2008 « ISBN 978-0-88868-677-0 « product code PM080 « $29.95

Improving Our  stages of change models as guiding principles of care

Response provides - ways to guide and support staff, families and others who

the information, tools and guidance care for older adults with these problems
that service providers need to work more effectively with - information on referring to specialized addiction and
older adults who may have substance use, mental health mental health treatment services
or gambling problems. - case studies and practical strategies for complex situations
This comprehensive resource includes: - information sheets for older adults and their families on

- an overview of alcohol use, anxiety, bipolar disorder, substance use, mental health and gambling.
depression, schizophrenia, tobacco use and other problems This guide is for professionals who work with older
as they appear in older adults adults, including nurses, social workers, occupational

- a selection of screening tools that can be used to help therapists, physiotherapists, educators and management
identify problems staff in community support services, retirement and

- practical guidance on building a relationship, adopting a long-term care homes. The guide is also a useful resource
holistic approach and advocacy for older adults for mental health and addiction treatment providers.

- an introduction to the recovery, harm reduction and

Responding to Older Adults
with Substance Use, Mental Health and Gambling Challenges

A Guide for Workers and Volunteers

The CAMH Healthy Aging Project
and mental health issues in

M“s! older adults. Understanding

Up to 5 copies of Responding to Older Adults (English or French) may how these problems affect

be ordered at no cost with each purchase of Improving Our Response older adults can help people
who work with them to

English: 52 pages « paperback « published 2006 « IsBN 0-88868-486-X

« product code PMo4s « $4.95

French: 52 pages « paperback « published 2006 « 15BN 0-88868-488-6 + and effectively when

respond more sensitively

product code PM0o62 « $4.95 difficult situations arise.

This booklet can be given to staff and volunteers to
This concise, easy-to-read booklet helps workers and read on their own or it can be used as a training resource
volunteers better understand and recognize addiction in college courses or in workshops.
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Please see other side for order information.



ORDER FORM

HOW TO O

MAIL

Centre for Addiction and Mental Health
Sales and Distribution

33 Russell Street
Toronto, Ontario
MsS 251

Please print clearly

Centre for Addiction and Mental Health
Centre de toxicomanie et de santé mentale

RDER

FAX

purchase order information to:

416 593-4694
, Canada
E-MAIL

publications@camh.net

Camh Sales and Distribution

Visit our website at: www.camh.net/publications

Fax this form along with credit card or

TOLL-FREE BY TELEPHONE
1800 661-1111

Toronto area and outside continental
North America:

416 595-6059

ONLINE
http://store.camh.net (coming soon)

1. SHIP TO 2. BILL TO
Name Name
Organization Organization

Job title / Dept. name

Job title / Dept. name

Address Address
City Province / State City Province / State
Country Postal Code / Zip Country Postal code / Zip
( ) ( )
Telephone no. Ext. Telephone no. Ext.
3. ITEMS ORDERED * For office use only
Product code Product title Quantity Unit price Discount* Extended price
PM o080 Improving Our Response $29.95
“S! Up to a total of 5 copies of Responding to Older Adults (English or French) may be ordered at no cost with each
purchase of Improving Our Response. Unit price for additional copies is $4.95. Call for volume discounts.
PM o045 Responding to Older Adults (English)
PM 062 Responding to Older Adults (French)
Notes: T Canadian orders subject to 10% shipping and handling; Subtotaﬂ $
all other countries, please add 15%. Shipping and handlingl +
T 5% GST s applied to all Canadian orders, except NL, Taxes applied T +
NB and NS residents pay 13% HST. Total =
Customer GST exemption no.:
CAMH GST no. 869673085RTo001
4. METHOD OF PAYMENT
U Enclosed cheque or money order payable to Centre for Addiction and Mental Health in the amount of:
U Visa 0 MasterCard O Amex Credit card no.: Expiry date: / CVD:
Name on card: MONTH YEAR
Q Purchase order no.: Signature:

Q Accounting unit (CAMH staff only):
Q Cash paid:

5. CUSTOMER SERVICE

Q | would like to receive further information about upcoming CAMH courses, publications and special offers.
O I would like to participate in evaluating CAMH publications and courses.

Please note that if you opt in to receive information on upcoming courses, publications and special offers that might be of interest to you, your information
will not be distributed to any third parties at any time. If you would like to be removed from this mailing list at any time, please contact us at 1 800 661-1111,
or 416 595-6059 in Toronto, or e-mail publications@camh.net.
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